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1. Personal information 
 
Juugo Europe Ltd. is sensitive to privacy issues and treats very seriously the 
ongoing trust our Independent Distributors have placed in us. You can relax 
knowing that Juugo Europe Ltd. aspires to best practice procedures and are 
constantly in the process of ensuring the security and protection of your 
private information. 

Juugo Europe Ltd. only collects personal information when you choose to 
provide it voluntarily. Typically, this is when you use or register with the site. 
Such "personal information" Includes data that can identify you as a specific 
individual, such as your name or email address; and, IP address. While you 
can browse much of our site without registering, you still need to register in 
order to take advantage of certain features and offers. 

2. Retaining this personal information helps us to: 
 

• Provide you with better customer service  
• Ensure you accumulate any rewards owing  
• Present the web site according to your preferences  
• Provide Independent Distributor services generally and to facilitate 

provision of member services outsourced to other parties such as 
financial services providers.  

• Communicate special offers and featured items, if you choose to receive 
such notices  

• Respond to your questions or suggestions 
 

Please note that whenever you submit any information to us in connection 
with any transactional or Independent Distributor services, you consent to the 
processing of this information by Juugo Europe Ltd. or our agreed business 
partners as necessary, to provide the services in which you are participating. 

3. Access by third parties 
 
In order to ensure the security and protection of your personal information, 
Juugo Europe Ltd. does not generally allow third parties to access your 
personal information. However, there are some exceptions that apply in 
respect of: 

• our agents, contractors, or other third party service providers that we 
have engaged to assist us in providing you with Juugo Europe Ltd. 
products and services;  

• Relevant regulators and authorities where the law requires or permits 
us to do so; or banks and financial services providers in order to 



facilitate provision of their banking or financial services to our 
Independent Distributors. 

The personal information we disclose in these circumstances will be limited to 
your identity particulars (Including proof of identity), the fact that you are a 
Independent Juugo Distributor and the details of that Independent 
Distributor, as well as any other details which are reasonably requested of 
Juugo Europe Ltd. Juugo Europe Ltd. does not share personal information with 
direct marketing or similar organizations, as we consider that this property is 
commercial in confidence for the use of Juugo Europe Ltd. alone. 

4. Browsing and the use of Cookies 
 
Juugo Europe Ltd. uses cookie technology as part of our web site's tracking 
method. A cookie is a small piece of information sent by a website that is 
saved on your hard disk by your computer's browser. We only use cookies 
when a user navigates certain parts of the Juugo Europe Ltd. website, such as 
during the signup process when we keep track of which page the user is 
currently viewing. We do not use cookies to track any other information 
including personal and private details of the user. 
 
We also use standard web server log files to help us count visitors and 
evaluate our site's technical capacity. We use this information to find out how 
many people visit Juugo Europe Ltd. help us arrange the pages in the most 
user-friendly way, keep the site browser-friendly, and to make our pages 
more useful to our visitors. We record information on site traffic but not store 
information on individual visitors to our site, so no information about you in 
particular will be kept or used. 
 
To browse without cookies, you can configure your browser to reject all 
cookies, or to notify you when a cookie is set. (Each browser is different, so 
check the "Help" menu of your browser to learn how to change your cookie 
preferences.) 
 
5. How we protect the security and quality of your personal 
information 
 
The security of your personal information is very important to us and we are 
committed to protecting the information we collect. Juugo Europe Ltd. uses 
firewalls and 128-bit encryption on transactions. We also have security 
measures in place at our physical facilities to protect against the loss, 
misuse, or alteration of information that we have collected from you at our 
web site. 

 
 
 
 



6. Juugo Europe Ltd. will take all reasonable steps to: 
 

• Make sure that the personal information we collect, use or disclose is 
accurate, complete and up to date;  

• Protect the information from misuse, loss or unauthorized access, 
modification or disclosure both physically and through computer 
security methods; and  

• Destroy or permanently de-identify the information if it is no longer 
needed for any purpose. 

 
7. Our policy regarding sharing of information 
 
Our policy is straightforward: we never sell or rent your personal information 
to any third parties under any circumstances unless required to fulfill an 
electronic transaction 

 
8. Email, Mailing Lists, and Other Services 
 

When you send us an email, we use your email address to thank you for your 
comment and/or reply to your question. Usually, we will store your 
communication and our reply in case we require it for future reference. 
Beyond our initial reply, we will never use your email address to send you any 
unsolicited message or information, nor will we share it with or sell it to 
anyone else for such use. We will not use your address or other information 
to provide you with any unsolicited message or information (unless it is 
required in order to keep you informed of your benefits as a Independent 
Juugo Distributor), nor will we share it with or sell, rent or lease it to any 
third party for such use. 

 
9. How you can decide what communication you'll receive from us: 
 

If you choose to receive them, Juugo Europe Ltd. may periodically send you 
email messages or SMS messages describing updates, new features, or 
promotional offers related to this web site. You can choose to stop receiving 
these messages at any time. Simply follow the instructions posted in your 
member site. 
If you do not explicitly choose to receive informational emails, the only email 
messages you will receive from Juugo Europe Ltd. will be to respond to email 
inquiries that you send us. 

 
 
 
 
 



10. Linking To Other Sites 
 

Please remember that when you use a link to go from Juugo Europe Ltd. to 
another web site, the Juugo Europe Ltd. Privacy Policy rules are no longer in 
effect. Browsing and interaction on any other web site, including any site that 
has a link on Juugo Europe Ltd, is subject to the rules and policies of that 
site. We encourage you to read the rules and policies of the sites you visit to 
further understand their procedures for collecting, using, and disclosing 
personal information. 
How can you update or correct your personal information 

To modify or delete your personal information, simply click on "Profile" in the 
navigation bar and make the requested changes. 

 
11. Changes to the Juugo Europe Ltd. Privacy Policy 
 

Juugo Europe Ltd. reserves the right to change, modify or amend this policy 
at any time. Juugo Europe Ltd. takes privacy matters very seriously, and 
intends to stay at the forefront of privacy policy and protection matters. 
Juugo Europe Ltd. will occasionally update our privacy policy and we will post 
those updates on this page. You are responsible for revisiting this page to 
review our privacy policy updates. 

 
12. Access to, and Correction of, your Information 
 
If you have questions, comments, criticisms, or complaints about this privacy 
policy and/or the way it affects you, then please feel free to contact Juugo 
Europe Ltd. Support so that we may be of assistance. 
 

http://www.juugo.net/support
http://www.juugo.net/support
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